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Reading a CCC ONE Estimate of Record

@ ccci-1C1 TEST COMPANY-01 [ 2 S faD25fas

0 OC'S BEST APPRAISERS

56896 Main Street, #789 - adding addition data to
o address 2, Huntington Beach, CA 93123
Phone: (919) 847-5424, FAX:(919) 847-5400

Estimate of Record

Administrative details

The insurance company name.
The IA company workfile ID.
The IA company location name.

Ao DN~

The IA company location address and phone numbers.

Customer: Sen, Reema

Written By:sahaja user
olnsured: Sen, Reema Palicy #: pc7658 Claim #: £52015Febl16C

TypeoflLoss:  Collision Dateof Loss:  2/9/2015 10:00:00 PM DaystoRepair: 5
Point of Impact:

oﬂwner: o Inspection Location: e Repair Facility:

Sen, Reema QC'S BEST APPRAISERS Test Repair Facility 012815
(123) 123-1234 Day 56896 Main Street 3456 W. 73rd Place
#789 - adding addition data to address 2 SUITEG
Huntington Beach, CA 93123 Cerritos, CA 90703
Repair Facility (562) 786-3456 Business

(919) 847-5424 Business

Claim details, insured name, vehicle owner, and insurance company details

5. The name of the insured, owner, and claim details.
This is the vehicle owner name, address, and contact details.
The location where the vehicle inspection took place.

® N o

The repair facility details.
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0 QA0 12042 P

QD -

YEHICLE

e Yea: 2008 Bady Syle: 4O =D WIM: 1DDEEAE5E07 Mileage In: 1234
Make:  HOMD Engirie: E3EFT Licerse:  125FFF Il Ot
Madel:  ACO0RD EX Production Date: 272003 Sate: ca, ahicle Chut:
Color:  GOLUD Ink: TAM Conclition: Goad Joby i :

@ 4 Wheal Disc Brajuss otk Sasts. Trierrmitlbent Wipers Permer Windaws.
Air Conditioning sl Sorags KErgless Enitry Foaar D oo
Alarmn Cruise Cantral Message Cenber Satedlibe Radia
Alurvinueng Al Whesls Diriver Air Bag Deverdrive Sk Sk,
A Radia Dl Mirrors. Pessenger Air Bag Seatility Contral
Anti-Lock Brakes (4) Bectric Glass Surmal Perwer Brakes Soeering Whesl Controls.
fodornatic Transmission P Radio Prrever Driver Seat Seren
Suiliary fudio Comrection Fog Larngs Permer Locks. Telescopic Whes
Buckel Sasts Frort Side Tmpact Air Bags Perwer Mirmrs Till Wt
D ThergerFacker Head/Curtain Air Bags Permer Sieering Trackion Contral
O Coal Paird Hested Mirmars. Permer Trurk Talgate

Pages 1

Vehicle details

9. Detailed vehicle information.

10. The list of vehicle options that are standard from a valid VIN decode.

11. This is the date and time the estimate was printed.

12. The software serial number the estimate was written by.
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Estimate of Record
@_@ Waricla: 2008 HOMD AC00RD EX 4D 580 &3.5-F1 GOLD
Lire Operation Drescription Oty  Extended Labor Paint
Price: £
i FROMNT BLMPER
2 Regl Burnper coeer 350 1 Inar 17 23
3 A for Oear Caal 11
4 A far fog lamgs 0z
5 GANLE
] Regl Grilla 1 §ar 06
7 FROMNT LAMPS
a ¥ Reaal RECOMD AT Headamp a8y 1 12500 Il
a Birn Fesdamps 05
10 COOLTNG
11 Regl Radiator assy 1 A5 om 20
12 Regl Lper hiose 1 2051 m a5
13 Deduct For Orearlap -03
14 AR COMOITIONER. & HEATER
i5 Pl A Corclerser i 15500 m 12 ™
16 Evatuate & rechamge m 14 M
17 Refrigerart. recovery m a4 ™
13 HIOD
19 [21=5) Heaad LS Bl 350 1 43938 11 24
0 Add far Oear Casl 11
21 A Tar Underside Completea) 14
r A for Oear Caal a3
k] FENDER.
24 [21=5) AT Ferider 1 264.10 22 210
25 Oreerlag Major Mo-fddj. Panel -02
26 A far Oear Caal 04
el A for Edging a5
] WHEELS
] Pl AT Frark Whesl, shes i 65A5 m a3
3 N Regl ZIFAMY 1S Goodyear B2R: 1 20T
31 FROMNT SUSPENSION
i OH ek susp ek il 35 M
EE] [21=5) AT Leraer ertrl arrii 1 14198 m Il ™
k] Pl BT Eruckle LS balk i 15405 m Il M
35 Aligr frart wiesls il 11
35 Dechuct For Orearlap Il ™
i Renl AT Ugper enitrd & 1 19266 m Il ™
-] [21=5) AT Sndt 285y 350 1 13303 m Il ™
] Deshuct For Orvarlap Il M
40 WINDEHIELD
41 = Reaal inchiaid MAGS, wio Boe shada wfa auta dm 1 15245 32 G
rirmar -5

4 FILLGRS, ROCKER & FLOOR

Q2011 124237 P 302800 Paga 2
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Estimate line detail

CCC ONE uses an easy to read columnar format. Items 13 through 20 highlight various features.

13.

14.

15.

Separate adjustment lines added when selecting a basic repair operation on a part in the MOTOR database. This
feature enables the reader to understand each component of the estimate.

Paint Overlap - lines 25, 44, 49.

CCC ONE deducts paint overlap by adding a separate line.

Labor Overlap - line 13.

CCC ONE deducts labor overlap by adding a separate line.

Included Operations - lines 8. 33, 34, 36, 37, 38, 39.

Labor times that are included in another operation are listed on a separate line and designated with Incl. in the Labor
column.

The MOTOR Guide to Estimating details labor that is included for a particular part.

Overhaul - line 32.

Where appropriate, CCC ONE adds a separate line for overhaul where individual parts and labor operations are com-
bined as a single operation.

Additional Refinish Stages ( Clear Coat, 2-Tone, 3-Stage) - lines 3, 20, 22, 26, 45, 50.

Additional refinish lines are added where applicable for each panel. You can also set up a threshold rule for the max-
imum amount of clear coat hours. When the clear coat threshold is reached, the clear coat threshold hours amount
is added to the end of the estimate.

Automated Labor time - line 4.

When vehicle options are selected by the estimator, CCC ONE automates any additional time required for those
options per MOTOR's footnotes and Add if Required sections at the head of each group.

Edging and Underside - lines 21, 27.

Edging and underside refinish times are added for replacement panels where applicable.

Drill Time

Labor hours for drill time are added for new replacement panels where applicable.

Asterisked (*), Underlined, and Pound sign (#) items - lines 8, 15, 30, 41, 48.

Estimate lines selected from the MOTOR database, and then modified are denoted by an asterisk (*). This symbol
appears for lines where part price, part description, or labor time has been modified by the estimator.

Lines that were manually added by the estimator are indicated by a pound sign (#).

Group Headings -lines 1, 5, 10, 14, 18, 23, 28, 31, 40, 42, 47, 51.

Heading lines are automatically added and correspond to the MOTOR Group Sequence index in the MOTOR data-
base. Line items can be regrouped automatically to facilitate better readability when reviewing the estimate.
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Estimate of Record
@ - @ Vericle: 2008 HOMD ACCORD EX 4D 8D 6-3.5.-FT GOLD

a5 Pl AT Cuber rocker prl LS built 1 L a0 F 15
a4 Cverliag Majr Aclj, Paned -04
a5 Al Fer Clear Cast 0z
45 Pl AT WS pllar reind (HES) 1 AaI7 s 20 F
a3 FROMNT DOOR

M o4 * Fegl LEG BT door 88y +25% 1 LNl 15 30
] Chverlag Major Adj, Paned -4
51 A for Daar Coat a5
51 CHIMATER PaMEL
52 Blrd AT Cuarber paned LS builk 13

SUBTOTALS 362125 312 179

Estimate line detail (continued)

16.

17.

18.

Classification of Special Activities

Component Classification - lines 11, 12, 15-17, 29, 32 - 35, 37, 38.

CCC ONE displays the part's component type from the MOTOR database in the column to the left of the labor
hours. Mechanical components are marked with a small (m) and structural components with a small (s). If there is
no indicator, the component is a body or sheet metal part.

Frame, mechanical, and glass time (F, M, and G) - lines 15-17, 29, 32 - 34, 37 - 39, 41.

Frame, Mechanical, Glass, Diagnostic, and Electrical are indicated by an F, M, G, D, and E respectively in the
column to the right of the labor hours.

User-defined Rate Categories

Special labor rate categories can be created by the estimator. Operations that use these categories are denoted by
a1, 2, 3, or 4 that appears to the right of the labor hours.

Miscellaneous Operations (T,X) - line 30.

Miscellaneous entries such as wheel alignment or sublet items, can be designated with a T taxable or X non-tax-
able.

Alternative Parts

Reconditioned and Recored - line 8.

Reconditioned and recored parts are indicated with an asterisk (*). The term RECOND or RECORE appears in the
Description field.

Aftermarket - line 15.

Aftermarket parts are indicated with a double asterisk (**) and the term A/M appears in the Description field.

LKQ Parts - line 48 (below).

LKQ/ Used parts are indicated with LKQ, RCY, or Used. This term appears in the Description field and typically
display markup percentage value.

Discontinued Parts.

Parts that are no longer available from the manufacturer are indicated by a D within the MOTOR database line item.
Tire Database - line 30.

If atire is selected from the Tire database, the manufacturer and size are included in the Description field.
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19.

20.

Betterment - line 30.
Line items where a betterment has been applied are indicated in the Description field by a B followed by the bet-
terment percentage value (e.g., B20%).

Other Charges
The header line OTHER CHARGES separates extra or additional charges not part of the MOTOR database. Pre-
defined Other Charges include Towing, Storage and E.P.C. charges that are selected in the Other Charges tab.

NOTES
@ Lire 43: Confirmation ¥ 235689 wed ol door availafle Lalk o Joe (111) 111-1111.
Estimnate Motes:
Atermabe parts wsed Basesd on rmilaage.

ESTIMATE TOTALS
Category Basis Rabe Cost &
Parts 359935
Body Latxr 115k @ % 4000 e 450,00
Pairit Latwr 179hs @ 4 40,00 fhr a0
Mecharical Labar G5hrs @ 4 6000 ffr 330,00
Frarme Labar 100 ks @ % 5500 e 550,00
Qs Labor 32bs @ 4 2500 fhr 3000
Il A s 200
Suliolal SA1725
Grand Total 5817.25
Deeschuctibde 50000
ZISAA LS Goodyear B20% 1440
CUSTOMER PAY 514,40

@ INSURANCE PAY 5 3085

QF A0 1242 P 02800 Page 3

21.

22

23.

24

25.

26.

Line Item Notes
Notes that you enter for a line item appear in this section. The line number precedes the note. To add a line note,
right-click the line, and then select Line Properties > Notes tab.

Estimate Notes
Overall estimate notes appear in this section. Access this feature from theEstimate Properties > Notes tab.

Category Subtotals
All category subtotal amounts appear in this section including labor hours and rates when applicable.

Grand Total
This is the estimate total cost of the repairs before adjustments are applied.

Adjustments
This section details owner related expenses for the repair. This includes deductible, appearance allowance, and bet-
terment.

Customer and Insurance pay amounts
This section details the total customer pay amount and insurance pay amount of the repairs.
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27)
28]

Estimate of Record

Wahicla: 2008 HOND ACC0RD EX 40 580 &-3.5-F1 GOLD
FOR Y OUR PROTECTION CALIFORMLA LA REQUIRES THE FOLLOWWIMG TO ARPPEAR O THIS FORM:

AMY PERSOM WHC KMOWIMGLY PRESEMTS FALSE OFR FRAUDULEMT CLAIM FOR THE PAYMEMT OF A LCSS IS GLTY
OF & CRIME ARMD MAY BE SUBIECT T FIMES AMD COMFIMEMERT IM STATE PRISCH,

THE FOLLOWIRMG IS & LIST OF AEEREVIATIONS OR SYMBOLSTHAT MAY BE USED TC DESCRIBE WORK TO BE DiOME
R PARTS TO BE REPAIRED OF REPLACED:

MOTOR ABBREVIATIONSSYMBOLS: D=DISCONTINUED PART A=APPRCOHMATE PRIE

LABOR TYPES: E=BODY LABOR D=0IAGMNOSTIC E=ELECTRICAL F=FRAME G=0GLASS M=MECHAMNICZAL P=RAINT LABOR.
S=STRUCTURAL T=TAKED MISCELLAMECUS ¥=MOM TAKED MISCELLAMECLS

PATHMW AYS: ADI=ADIACEMT ALGM=ALIGM A M=AFTERMARKET ELMD=ELEMD CAPA=CER TIFIED ATCMOTIVE PARTS
ASSOCIATION DER=DISCOMNMNECT AMD RECOMMECT EST=ESTIMATE EXT, PRICE=UMIT PRICE MULTIPLIED BY THE
QUAMTITY IMCL=IMCLUDED MISC=MISCELLAMECOUS MAGS=HATIOMAL AUTO GLASS SPECIFICATICNS MOMRADHECH
ADIACENT OH=CWERHALL OQP=CPERATION MO=LIME MUMBER QT ¥=CQUANTITY QUAL RECY=CURLTTY RECYLED
PART QAL REPL=CUALITY REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOMD=RECZHDITION REFMH=REFIMISH REPL=REPLACE R2I=REMOVE AMD IMSTALL R2R=REMOCVE AMD REFLACE
RPR=REFAIR RT=RIGHT SECT=SECTICOM SUBL=SUBLET LT=LEFT W/ /0= ITHOUT W/ =wITHS

SYMEOLS: #=MaMUAL LINE EMTRY *=OTHER [IE, MOTORS DATABASE IMFORMATION WA S CHARGED] #*=DATARASE
LIME WITH AFTERMARKET M=RMCTES ATTACHED T LIME, OPT QEM=CRIGIMAL EQUIPMEMT MAMNUFACTURER, PARTS
EITHER SRTICOMALLY SOURCED OF OTHERWISE PROVIDED WITH SOME UNIQUE PRICIMG OR DISCOUMT,

MW ZPP=HATICMWIDE CRASH PARTS PROGRAM,

Estimate calculated using a preset user threshold armount for the paint and material cost,

THIS ESTIMATE HAS BEEM PREPARED BASED ©OM THE USE OF CRASHPARTS SUPPLIED EY & SOURCE OTHER THAM
THE MAMUFACTURER OF ¥ioUR MOTOR WEHICLE, AMY WARRAMTIES APPLICAELE TC THESE REPLACENMEMT PARTS
ARE PROVIDED BY THE MAMUFACTURER OF. DISTRIBUTOR OF THE PARTS, RATHER THAM BY THE CORIGIMAL
MAMUF&CTURER, OF Y OUR WEHICLE,

QA A1 12:42: 22 P 32800 Page 4
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27. State specific disclosure statement.

28. MOTOR abbreviations
Each abbreviation includes a description as provided by MOTOR. Abbreviations help to improve estimate read-

ability.
29. Paint and material threshold disclosure. Alternative part disclosure.

Estimate of Record

o) Ve, 208 HOND ACCORD B 0 631 LD

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Urless otherwise noted al tems are
derive from the Guide ARG4443, CCC Data Date 7/1/2011, and the parts selected are OEMparts
manufactured by the vehicles Original Euipment Manufacturer, OEM parts are avaiable at

O Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM
parts that may be provided by o though altermate sorces other than the OEM veicle dealerships,
OPT OEM or ALT OEM parts may reflect some specific, special, or urique pricing or discount. OPT
‘OEM or ALT OEM parts may inclucls "Blemished” parts provided by OEM's through OEM vehicle
dealerships. Asterisk (*) or Double Asterisk (**) indicates that the parts andjor labor information
provided by MOTOR may have been mocified or may have come from an altemate data source.
i sign (~) items inclicate MOTOR Not-Inclucied Labor operations. The symbol (< >) indicates the
refinish operation WILL NOT be performed s a separate procedure from the other panels in the
stimate. Non-Original Equipment Manufacturer aftermarket parts are described as AM, Qual Repl
Parts or Comp Repl Parts which stands for Competitive Replacement Parts.  Ussd parts are
describer as LKQ, Qual Recy Parts, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by
National Auto Glass Specifications. Labor operation times listed on the Ine with the NAGS
information are MOTOR suiggested labor operation times. NAGS lsbor aperation times are not
inclucled. Pound sign (#) items indicate manual entriss.

‘Some 2010 vehicles contain minor changes from the previous year. For thase veickes, prior to
recsiving Updated dta from the vehicle manufacturer, labor and parts data from the previous year
may be Used. The Pathways estimator has a complets list of applicable vehicles. Parts numbers
and prices should be confirmed with the local dealership,

CCC Pathways - & product of CCC Information Services Inc.

s mamm o s

30. MOTOR part abbreviation descriptions and Alternate Parts disclosure.
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